
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

- Fa: 

~ 

Opinion - No. 2011 95100 Date: 5/10/2011 
Cornplaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Cheryl Foltz 

Street: work: 
Account Name: Cheryl Foltz Home 

Citv: Chino Valley CBR: 

State: AZ Zip: 86323 - is: 

utility Company. Appaloosa Water Company 
Division: Water 
Contact Name: Contact Phone -I 

Nature of Complaint: 
docket no. W-03443A-11-0040 

OPPOSED Rates 

412811 1 

Chewl Foltz 

I Chino Valley, AZ 86323 

412811 1 

Chewl Foltz 

MAY B 1 2019 

Chino Valley, AZ 86323 

I Phone 
Email. 

Docket you wish to comment on: 100% WATER RATE INCREASE 
Case or Utility Name: APPALOOSA WATER COMPANY 
Docket Number: W-03443A-11-0040 
Position on Docket: Con 
*End of Complaint* 

I Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 
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Investigator: Trish Meeter Phone: , -, - - - ___ - Fa) 

Priority: Respond Within Five Days 

ODinion No. 2011 95103 Date: 5/10/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 
First: Last: 

Complaint BY: Louis & Esther Sanchez 

Street: work: 
Account Name: Louis & Esther Sanchez Home: (000) 000-0000 

City: Chino Valley CBR: 

State: Az Zip: 86323 - is: 

Utilitv Company. Appaloosa Water Company 
Division: Water 

Contact Name: Contact Phon 

Nature of Complaint: 
DOCKET NO. W-03443A-11-0040 

RATES OPPOSED 

-201 1 

Louis & Esther Sanchez 

Chino Valley, Az 86323 

Docket you wish to comment on: 100% WATER RATE INCREASE 
Case or Utility Name: APPALOOSA WATER COMPANY 
Docket Number: W-03443A-11-0040 

Why is there still arsenic in the water? What is the purpose of such a large storage tank? Why do we need new 
meters? Why did the operator borrow funds from the water company? 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Docketed 
*End of Comments* 
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ODinionNo. 2011 -95103 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: ,, - Fa. 

Prioritv: Respond Within Five Days 

ODinion No. 2011 95098 Date: 511 01201 1 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 
First: Last: 

Complaint BY: Randy Bertram 
Account Name: Randy Bertram 
Street: work: 

City: Chino Valley CBR: 

State: Az Zip: 86323 - is: 

W t v  Company. Appaloosa Water Company 
Division: Water 
Contact Name: Contact Phon 

Nature of Complaint: 
DOCKET NO. W-03443A-11-0040 

3 

OPPOSED TO INCREASE IN RATES 

Arizona Utilities Commission 
Complaint Division 
DOCKET#W-03443A-11-0040 

Utility Commission Members, 

As your records show, Appaloosa Water Company of Chino Valley has requested from you a water rate 
increase. The water rate increase that was made by Appaloosa Water Company was for 100% increase. This is 
outrageous. The owner of Appaloosa Water Company, Joe Cordoba, made a similar request last year. You 
denied his request for such a high increase. The docket number for that request was DOCKET#W-O4443A- 
10..0143. The stated reason for the water rate increase does not “pass the smell test”. Some of the needed 
reasons (for the increase) given by Appaloosa Water Company are; 1) postal rates have increased; 2) purchase 
of software for billing and reporting documentation to comply with regulations; 3) increased property taxes. 
There were more reasons listed by the company. 
As you can imagine, 1 am not in favor of the rate increase. Not long ago, Appaloosa Water Company sent out a 
statement with his water bill. In this statement he explained that the level of arsenic in the water was below the 
Federal requirement limits allowed. I believe that the statement reported that the level of arsenic was 213 higher 
than it should be. As far as I am concerned, it is very “gutsy” for Appaloosa Water Company (Joe Cordoba) to 
ask for an increase when the company has not done what the company is already supposed to be doing. That is 
like a neighborhood kid who only mowed 1/3 of my lawn and wants to be paid as if he mowed the entire lawn. 
It has been discovered that the owner of Appaloosa Water Company, Joe Cordoba, increased his personal 
salary from $30,000 (in 2008) to over $50,000 (in 2010). To increase your salary when you do not have the 
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monetary business income, is not good business. It has been reported also that Joe Cordoba borrowed 
$141,000 from the water company. Joe Cordoba recently remodeled his other business (Windmill Farms). it 
seems as though Joe Cordoba wants his water customers to pay for that remodel. Is it fair that we as water 
customers should have to pay for his business expansion dreams? 1 say “no? and I would hope that you agree 
with me. 
Please deny the water rate increase requested by Appaloosa Water Company (Joe Cordoba, owner). 

Thank you, 

Randy Brumund 
Customer of Appaloosa 
Chino Valley, AZ 86323 
Company 
*End of Complaint* 

Utilities’ Response: 

Investiaator’s Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completec. 5/’ 

ODinionNo. 2011 - 95098 
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